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Social inflation issues—The United States has become an increasingly litigious
society over the last decade, resulting in businesses facing a growing number
of lawsuits following liability incidents (actual or alleged) and, in turn, greater
penalties from such legal action. This trend has also driven up social inflation
issues. Currently, multiple factors are contributing to social inflation within the
liability market, including additional attorney advertising, third-party litigation
funding, tort reform challenges and deteriorating public sentiment toward
corporations. Altogether, increased litigation and social inflation issues have
largely contributed to elevated liability insurance claim costs. In some cases,
such litigation has posed underinsurance concerns for businesses, leaving
them with coverage gaps and substantial out-of-pocket expenses amid related
claims.

Active assailant exposures—Active assailant incidents (also known as active
shooter incidents or mass shootings) have grown in both frequency and severity
in recent years, according to the FBI. These events often result in fatalities,
serious injuries and prolonged emotional trauma among those involved. They
can also leave lasting impacts on the locations where they occur—namely,
commercial properties. Businesses that encounter active shooter incidents could
face substantial recovery expenses, regulatory penalties and liability concerns.
With these events on the rise, some businesses have started to evaluate their
active assailant exposures, implement related risk management measures and
create incident response plans.

Medical expense increases—Coverage for medical costs arising from third-party
injuries is a key element of general liability insurance. As a result, rising
medical expenses have exacerbated claim costs across the market over the
past few years, with no signs of slowing for the foreseeable future. The surge
in medical expenses is tied to various factors, including increased prescription
drug costs, elevated treatment expenses due to advancements in medical
technology and evolving care methods, and rising wages among health care
workers. With this in mind, rising medical expenses will likely continue to play a
major role in elevated general liability insurance claim costs in the months and
years to come.


